DEPARTMENT OF INFORMATION SERVICES
DISASTER RECOVERY SERVICES

CSA Number 1160
Supplement Number

Washington State Lottery Comm1351on
Olympia, WA 98504-3000

This Order Supplement is executed pursuant to the terms and
conditions of the Department of Information Services (DIS),
Customer Service Agreement. The parties acknowledge they
have read and understand the terms and conditions contained
therein. This Order Supplement sets forth provisions
identifying Disaster Recovery services to be performed for
the Washington State Lottery Commission(LOT). IT IS,
THEREFORE, MUTUALLY AGREED THAT:

1. DESCRIPTION OF WORK TO BE PERFORMED:

DIS Data Network Services

The Department of Information Services, Data Network
Services Section, will provide network disaster recovery
services for the Systems Network Architecture (SNA) network
if the System/370 processing and SNA network node site
located at the OB#2 facility in Olympia become unavailable
for an extended period of time.

This recovery will be accomplished for both remote circuits
(circuits that utilize the DIS Digital Transport Service
(DTS) connected to the remote node sites at Seattle,
Spokane, Vancouver, and Yakima) and for local circuits that
are terminated at the Lacey Node Site.

Circuits utilizing DTS will be 100 percent recovered. In
the event of a disaster, the traffic will be routed from the
closest DTS node site, through the Seattle Node Site, to the
IBM Disaster Recovery "hot site" in Sterling Forest, NY.

DIS has provided a Lacey Node Site enabling LOT to divide
its local leased private circuits between the Olympia Node
Site and the Lacey Node Site. DIS recommends that LOT
relocate a percentage of their circuits to the Lacey site.
The actual percentage of circuits to be relocated will be
dependent upon the agency's network design and business
requirements. 1In the event of a disaster at OB#2, the
circuits that terminate at the Lacey Node Site w1ll be re-
routed to the Sterling Forest "hot site." The recovery will
be accomplished within 72 hours of a declared disaster.




Agency Network Services

The LOT Network Manager will be responsible for determining
which circuits, if any, need to be relocated to the TLacey
Node Site and with, the help of the DIS Data Network
Services' technical staff, implement any necessary network
changes.

LOT is responsible for providing all necessary interface
equipment required to support circuits terminated at the
Lacey Node Site.

2. PERIOD OF PERFORMANCE:

This agreement commences on July 1, 1994 and shall continue
until terminated by mutual agreement between DIS and LOT as
specified in the termination section of the DIS/LOT
Interagency Agreement.

3. . COSTS:

The disaster recovery charges are included in DTS and the
SNA Front-End-Processor (FEP) monthly charges.

4.  AMENDMENTS:

Should circumstances warrant, amendments to this Order
Supplement shall be mutually agreed upon in writing. All
_such amendments shall take precedence over this Order
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